
 

   

 

   

Template for Evidence(s) 

UI GreenMetric Questionnaire 

 

University : Andijan State Institute of Foreign Languages 

Country : Uzbekistan 

Web Address : www.adchti.uz  

  

[7] Governance and Digitalization (GD) 

[7.18] Anti-Corruption and Integrity System of the University (GD.9) 

ASIFL Anti-Corruption and Integrity System 

Integrated integrity, transparency, and anti-corruption reporting mechanisms for the university community 

 

ASIFL anti-corruption and integrity system: report, register, review, act, and improve. 

  

http://www.adchti.uz/


 

   

 

Video Instruction Evidence: ASIFL Anti-Corruption Complaint Telegram Bot 

 

Screenshot from the video instruction explaining the special Telegram bot created by ASIFL administration for receiving corruption-related 

complaints directly, safely and confidentially. 

The video instruction demonstrates that ASIFL informs students and staff about a digital reporting channel for 

possible corruption cases. The bot supports quick, safe and confidential reporting and strengthens 

transparency, accountability and zero tolerance for corruption at the institute. 

Anti-corruption and integrity components at ASIFL 

Component / 

mechanism 
Purpose Responsible unit Status / evidence 

Official anti-corruption 

Telegram bot 

Direct submission of 

corruption-related 

complaints, reports and 

service concerns. 

Institute administration; 

responsible review staff 

Operational channel; 

video instruction 

evidence 

Code of Ethics and Code 

of Conduct 

Defines standards on 

integrity, anti-corruption, 

conflict of interest, 

respectful conduct and 

accountability. 

Rectorate, 

ethics/disciplinary 

responsible units 

Approved institutional 

document 

Official website and e-
Receives written appeals, 

messages, comments and 

Rectorate, information 

office, administrative 
Official contact channels 



 

   

 

mail contacts complaint-related 

communication. 

divisions 

Internal review and 

follow-up 

Reports are reviewed, 

classified, documented 

and forwarded to the 

relevant responsible unit. 

Rectorate, deans, 

department heads, anti-

corruption/compliance 

staff 

Institutional procedure 

Financial and 

procurement 

transparency 

Supports responsible 

finance, invoices, budget 

evidence and 

procurement 

documentation. 

Chief accountant and 

responsible structural 

units 

Governance and 

accountability evidence 

 

Anti-corruption complaint handling and integrity process 

Step Action Explanation Output 

1 Report 

A student, staff member 

or stakeholder submits a 

complaint through the 

Telegram bot, official 

contact channel, written 

appeal or responsible 

unit. 

Report is received. 

2 Register and classify 

The complaint is 

recorded and classified 

by topic such as 

corruption risk, unethical 

behavior, conflict of 

interest, finance, 

procurement, harassment 

or service issue. 

Case category and 

responsible unit are 

identified. 

3 Review and verify 

The relevant unit reviews 

facts, requests supporting 

evidence where 

necessary and protects 

confidentiality of 

personal information. 

Complaint is verified and 

assigned for action. 



 

   

 

4 Respond and correct 

The responsible office 

prepares a response, 

corrective action or 

referral to competent 

authority when required. 

Corrective or preventive 

measure is taken. 

5 Improve integrity system 

Repeated issues are 

analyzed to improve 

transparency, service 

quality, risk prevention 

and institutional 

accountability. 

Governance and 

prevention measures are 

strengthened. 

 

Description: 

Andijan State Institute of Foreign Languages (ASIFL) maintains an anti-corruption and integrity 

system that supports transparent governance, ethical conduct, accountability, responsible finance and a safe 

academic environment. The system combines a special Telegram complaint bot, official website and e-mail 

channels, written appeals, internal review procedures, the Code of Ethics and Code of Conduct, and 

responsible administrative units that receive and process complaints. 

The anti-corruption system is designed to receive and review reports related to corruption risks, 

improper benefits, abuse of authority, conflict of interest, unethical behavior, financial or procurement 

concerns, academic or administrative service problems, harassment, discrimination and other issues affecting 

the rights and interests of students, staff and stakeholders. Reports are registered, classified, reviewed by the 

responsible unit and used for corrective or preventive action where necessary. 

The integrity component of the system is supported by institutional rules, digital reporting, 

documentation and follow-up mechanisms. The ASIFL Code of Ethics and Code of Conduct establishes 

principles of integrity, justice, non-discrimination, respect, responsibility, accountability, transparency, 

academic integrity and prevention of corruption. The video instruction on the Telegram complaint bot 

demonstrates that the university communicates the reporting channel to students and staff and encourages 

confidential reporting of corruption-related concerns. 

 

Relevant SDGs 

SDG 
Contribution of ASIFL anti-corruption and 

integrity system 

SDG 4 - Quality Education 
Supports fair academic services and ethical learning 

environment. 

SDG 5 - Gender Equality Provides channels for reporting discrimination, 



 

   

 

harassment and unequal treatment. 

SDG 10 - Reduced Inequalities 
Supports inclusive complaint access for students, 

staff and stakeholders. 

SDG 12 - Responsible Consumption and Production 
Strengthens responsible finance, procurement 

transparency and resource accountability. 

SDG 16 - Peace, Justice and Strong Institutions 

Promotes transparency, accountability, anti-

corruption culture and strong institutional 

governance. 

SDG 17 - Partnerships for the Goals 
Supports responsible communication with internal 

and external stakeholders. 

 

Additional evidence link (i.e., for videos, more images, or other files that are not included in this file): 

https://green-institute.adchti.uz/uploads/files/file7_1782295189_0026fcb9.pdf 

https://adchti.uz/korrupsiyaga-qarshi-kurashish-komplaens-nazorat-tizimini-boshqarish-bolimi/ 

https://t.me/adchti_anticorrup_bot 

https://green-institute.adchti.uz/ 

https://green-institute.adchti.uz/#research 

https://green-institute.adchti.uz/uploads/files/file7_1782295189_0026fcb9.pdf
https://adchti.uz/korrupsiyaga-qarshi-kurashish-komplaens-nazorat-tizimini-boshqarish-bolimi/

